
              
A Partner You Can Trust...                      

                 International Companies of all sizes, 
 rely on Joseph, Mann & Creed as a key partner. 

At JMC, we pride ourselves on our global reputation of providing excellent client service and reliable, 
consistent results.  Unlike many collection agencies, our accounts receivable management approach stresses 
problem solving, negotiating and mediating with our clients' customers to resolve the debt. This approach 
maintains customer good will and produces higher recovery percentages. 
 
Today’s business is global, the different time zones, languages, laws and regulations can make debt recovery 
a challenge for international companies.  With credit and collection resources in over one hundred countries, 
JMC’s partner network can provide local expertise in resolving your debt collection needs.    Advantages of being a JMC International Partner: 
• GDPR compliant 
• CLLA Certified; IACC Endorsed      
• Bonded and licensed nationwide 
• Interactive secure access to on-line reporting, follow progress in real-time, 24/7  
• Commercial (B2B) debt collections  
• Consumer (B2C) debt collections  
• Client defined and ad-hoc reporting 
• Call recording and monitoring available 
• No charge for withdrawn accounts or adjustments 
• Contingency, pre-collection and outsourcing Programs 
• Personalized Client Services  International Experience:                                           :     
• Media 
• Insurance 
• Industrial 
• Government 
• Commercial 

• Financial Services 
• e-Commerce 
• Education 
• Point of Sale 
• Consumer              

Joseph, Mann & Creed 
  8948 Canyon Falls., Blvd Suite 200  
  Twinsburg, OH 44087 
 +001 216 763 8015 

Members:                                                 :  
• International Association of Commercial Collectors 
• Finance, Credit and International Business Association 
• The Association of Credit and Collection Professionals 
• League International for Creditors 
• American Collectors Association 
• Commercial Law League of America 
 


